JOHN HARDER & COMPANY

WARRANTY

ALL NEW JOHN HARDER & COMPANY (HEREAFTER KNOWN AS JHC) ATTACHMENTS ARE WARRANTED TO
BE FREE FROM DEFECTS IN MATERIAL AND WORKMANSHIP, UNDER NORMAL USE AND SERVICE, FOR A
PERIOD OF ONE HUNDRED AND EIGHTY (180) DAYS FROM DATE OF SHIPMENT TO ORIGINAL PURCHASER OR
ONE THOUSAND (1000) HOURS OF OPERATION, WHICHEVER OCCURS FIRST.

THIS WARRANTY IS LIMITED TO THE REPAIR OR REPLACEMENT, AT OUR OPTION, OF ANY PART OF
EQUIPMENT RETURNED TO OUR PLANT, FREIGHT PREPAID, AND DETERMINED BY US TO BE DEFECTIVE.
RETURN FREIGHT FOR WARRANTY REPLACEMENT PARTS OR EQUIPMENT WILL BE PROVIDED IF ITEMS ARE
COVERED UNDER WARRANTY. WARRANTY LABOR ON ATTACHMENTS WILL BE PAID AT 65% OF THE RETAIL
LABOR RATE IN YOUR AREA OR AT THE DEALER'S INTERNAL LABOR RATE, WHICHEVER IS LOWER. JHC,
UPON REVIEW OF DEALER CLAIM, WILL DETERMINE THE LABOR HOURS PAID. NO WARRANTY CLAIMS FOR
PARTS OR LABOR WILL BE HONORED IF PRIOR APPROVAL FROM JHC WAS NOT OBTAINED.

THIS WARRANTY DOES NOT COVER PROBLEMS RESULTING FROM NORMAL OR ACCELERATED WEAR,
UNAUTHORIZED ALTERATIONS, IMPROPER INSTALLATION, ABUSE OR LACK OF MAINTENANCE.

NO OTHER WARRANTY OF ANY KIND IS MADE BY JHC, EXPRESSED OR IMPLIED, STATUTORY, BY
OPERATIONS OF LAW, OR OTHERWISE, INCLUDING WARRANTY OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE UNLESS SPECIFICALLY PROVIDED IN WRITING.

NO RESPONSIBILITY WILL BE ACCEPTED FOR LOSS, DAMAGE OR INJURY RESULTING FROM THE USE OF
JHC PRODUCTS. NO ONE IS AUTHORIZED TO ASSUME LIABILITY FOR JHC REGARDING THE SALE AND USE OF
OUR PRODUCTS WARRANTED TO PERFORM ANY TASK NOT SPECIFICALLY COVERED IN THE FINAL
QUOTATION.

CLAIMS FOR LOSS ARISING OUT OF FAILURE OF ANY JHC PRODUCT TO OPERATE FOR ANY PERIOD OF
TIME, OR OTHER ECONOMIC OR MORAL LOSS, OR DIRECT, IMMEDIATE, SPECIAL, INDIRECT OR
CONSEQUENTIAL DAMAGE OR INJURY ARE EXPRESSLY EXCLUDED. THIS WARRANTY DOES NOT APPLY
WHERE THERE IS DEFINITE EVIDENCE OF ABUSE, MISAPPLICATION, IMPROPER MAINTENANCE, ACCIDENT
OR ALTERATION. THIS WARRANTY WILL BE VOID IF ANY ATTEMPT IS MADE BY ANYONE TO ALTER, REPAIR
OR DISASSEMBLE THE ITEM WITHOUT PERMISSION FROM JHC.

SEE WARRANTY POLICY ON REVERSE SIDE



1)

2)

3)

4)

5)

6)

7

8)

9)

WARRANTY POLICY

THESE GUIDELINES ARE ADMINISTERED FOR JOHN HARDER & COMPANY (HEREAFTER KNOW AS JHC)
(JHC WARRANTY STATEMENT IS PRINTED ON THE REVERSE SIDE.)

ALL WARRANTY WORK MUST HAVE PRIOR APPROVAL FROM JHC BEFORE PROCEEDING. NEGLECTING TO
OBTAIN PRIOR APPROVAL BEFORE PROCEEDING WILL VOID THE WARRANTY.

EQUIPMENT INSTALLED BY ANYONE OTHER THAN JHC WILL NOT BE WARRANTEED UNLESS THE FIELD
INSTALLTION REPORT HAS BEEN COMPLETED AND RETURNED.

PAYMENT OF WARRANTY LABOR ON NEW ATTACHMENTS AND SERVICE PARTS IS AT 65% OF NORMAL
RETAIL LABOR RATE OR INTERNAL LABOR RATE, WHICHEVER IS LESS.

A) TROUBLESHOOTING IS LIMITED TO ONE HOUR LABOR. TROUBLESHOOTING IN EXCESS OF ONE
HOUR REQUIRES PRIOR APPROVAL FROM JHC.

B) JHC'S STANDARD LABOR TIME SCHEDULE APPLIES TO ALL WARRANTY LABOR. JHC, UPON
REVIEW OF CLAIM, WILL DETERMINE LABOR HOURS PAID.

C) TIME CONSUMED FOR TRAVEL IS RESTRICTED AND MUST BE DOCUMENTED INCLUDING
DESTINATION AND MILEAGE TO DETERMINE TRAVEL ALLOWANCE ASSUMING 40 MPH.

JHC DOES NOT WARRANT PRODUCTS DAMAGED OR ALTERED DURING FIELD REPAIR.

ALL PARTS FOR WHICH A CLAIM IS FILED MUST BE RETURNED WITH A JHC RETURN AUTHORIZATION (RA)
NUMBER NOTED ON THE SHIPPING DOCUMENTS.

A) JHC WILL ISSUE AN RA NUMBER TO YOU.
B) DO NOT RETURN A PART WITHOUT AN RA NUMBER.

C) IF THE PART IS NOT RETURNED WITHIN 15 DAYS FROM THE DATE OF THE RA, THE RA WILL BE
CANCELLED.

D) PARTS RETURNED TO JHC MUST BE SHIPPED FREIGHT PREPAID . REPLACEMENT PARTS WILL BE
INVOICED AND SHIPPED FREIGHT COLLECT. CREDIT FOR FREIGHT AND PARTS WILL BE ISSUED IF
THE PARTS ARE DETERMINED TO BE DEFECTIVE.

EXTREME CARE MUST BE TAKEN WHEN PACKING AND SHIPPING A PRODUCT TO AVOID DAMAGE.

DAMAGED OR DEFECTIVE PARTS SHOULD BE REPLACED BY JHC. DO NOT ATTEMPT A REPAIR SUCH AS
HONING, GRINDING, WELDING, ETC. TO ANY JHC PART WITHOUT PRIOR APPROVAL. ANY MODIFICATIONS
OR REPAIRS ATTEMPTED PRIOR TO JHC'S APPROVAL WILL VOID THE WARRANTY.

JHC WILL SHIP REPLACEMENT PARTS BY AIR, IF SO REQUESTED, HOWEVER, ANY REIMBURSED EXPENSE
WILL BE IN AN AMOUNT EQUIVALENT TO THE SURFACE RATE.

WHEN FILING FOR WARRANTY YOU MUST INCLUDE THE FOLLOWING:

A) ATTACHMENT MODEL NUMBER

B) ATTACHMENT SERIAL NUMBER (OR INVOICE NUMBER)

C) TRUCK MAKE, MODEL, SERIAL NUMBER, AND HOUR METER READING

D) DATE OF FAILURE

E) COMPLETE DESCRIPTION OF FAILURE

F) YOUR COST FOR REPLACEMENT PARTS (WITH LIST & DESCRIPTION)

G) LABOR HOURS AND TRAVEL TIME (COMPLETE BREAKDOWN OF LABOR TO INCLUDE DESCRIPTION OF WORK
PERFORMED)

H) NAME OF THE PERSON AT JHC WHOM YOU CONTACTED ABOUT THE WARRANTY CLAIM AND DATE OF
CONTACT.



